H/MRO/ADMN/151/2021 02.11.2021
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Sub : Quotation for Comprehensive Annual Maintenance Contract for Air-Conditioners at Regional
Office- Mumbai.

Dear Sir/Madam
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Housing & Urban Development Corporation Limited (HUDCO) is a owned Government of India

Enterprise under the administrative control of Ministry of Housing & Urban Affairs, Govt. of India,
which is engaged in the Housing and Urban development activities in the country.
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1. HUDCO, Mumbai Regional Office would like to invite quotations for Comprehensive Annual
Maintenance Contract for its Air Conditioners at Mumbai Regional Office as per the
specifications detailed in Annexure-Il for a period of one year from the date of award of work.
In case, you are interested, please submit your quotation/offer. You may please also note the
following general terms and conditions applicable in regard to submission of quotation/offer for
award of contract by HUDCO. The estimated tender value is Rs. 50,000/- only.
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2. The bids may be sent by post or deposited in tender box available at Reception in
HUDCO  Mumbai Office.
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3. Quotations/Bids in two sealed covers containing (1)Technical Bid and (2)Financial Bid and finally
placed in one sealed cover super scribing on top “Quotation for Comprehensive AMC of Air
Conditioners” with the name and full address of your organization should be sent to:

Regional Chief
Housing & Urban Development Corporation Ltd.
Mumbai Regional Office
Shreyas Chambers, 2™ floor,
175, Dr. D.N. Road, Fort,
Mumbai — 400 001.




Tel : 2269 0080-82, }Fax : 2269 0086

Email: hudcomro@gmail.com
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4. So as to reach latest by _3.00 p.m. on 22/11/2021 Quotation should be complete in all respects
and should reach latest by the stipulated date and time. Incomplete quotations/ bids received
later than the stipulated date and time shall be summarily rejected. The quotations/bids will be opened
on 22/11/2021 at 4.00 p.m. The representative of bidders can participate in Tender Opening, if so
desired.
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5. Bids should be complete in all respects and should be fulfill all requirements or else it is liable
to be rejected without assigning any reasons & any communication. In addition the bidder will
be disqualified, if at any point it is found that information provided by them is incorrect.
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6. The operator should be a GST Operator and shall provide the details/proof of GST Registration
Certificate and shall provide a copy of PAN Card.
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7. The rates should clearly specify Taxes etc. In case this information is not given specifically, it
will be presumed that the rates quoted are inclusive of all relevant taxes. HUDCO, however,
prefers the rates, inclusive of all taxes, are quoted.
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8. The rates should be quoted in the relevant column of Annexure-Il. Please note that your offer
would be rejected in case there are changes in the specifications of the items.
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9. Agencies who are registered with MSME can also participate in the bidding as notified by the Ministry
of Micro, Small and Medium Enterprises, GOI. BID SECURITY DECLARATION FORM as annexed
Annx Il to be submitted along with the Technical Bid. Tenders without Bid Security Declaration Form
will be rejected
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10. Any modification in quotation/offer after the opening date will not be considered.
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11. Bidder before submitting quotations, should clearly understand HUDCO’s requirement and in
case any information/clarification/inspection is required, he/she may visit HUDCO office during
working days (Monday to Friday between 9.30 am to 5.30 pm). It may be noted that no
clarification/information after closure of the last date of receipt of quotation, would be
entertained.
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12. Submission of the bids on the prescribed proforma (given at Annexure-l & Il) in the above
stated period shall be the responsibility of the bidder. However, the bids are liable to be
rejected outright and shall not be evaluated if the bidder fails to meet the deadline. HUDCO
will not be responsible for postal delay, if any.
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13. The Complaints shall be attended at the earliest, maximum within 24 hours.
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14. If the vendor is not able to provide the services within the specified period, he would be liable
to pay the liquidated damage @1/2% per week or part thereof subject to maximum of 5% of
the total Annual Maintenance Contract Cost. The earnest/security money would liable to be
forfeited in full or in part/to be determined by HUDCO Regional Office-Mumbai.
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15. The period of validity of quotations for acceptance, shall be for the One year from the
contract date. Quotations with having no validity period or less than one year validity, are
likely to be ignored. HUDCO does not entertain requests for escalation in cost/price on
account of any reasons during the period of validity of quotation.
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16. On receipt of our contract, the vendor shall furnish acceptance copy of the contract. The terms
of payment shall be quarterly. The vendor shall raise bill at the end of each quarter and
payment shall be released by ECS subject to certification from the concerned department.
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17. In case if the machine is required to be taken out of the office premises for repairs by the
service provider, adequate and suitable replacement shall be provided by the vendor in the
place of the faulty machine till such time the complaint of original machine is rectified and the
machine is appropriately reinstalled.
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18. It shall be the responsibility of the vendor to co-ordinate with the manufacturer and ensure the
smooth functioning of those parts which are under warranty. (example : Compressor etc.)
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19. Payment would be released through NEFT/RTGS(as applicable) on quarterly basis. You are
requested to furnish your bank details in the format at Annexure-I. And further along with every
bill the requested information for release of payment by (NEFT/RTGS) should be made
available by party.
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20. The contract can be extended to one more year on the same rate if work is found to be
satisfactory
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21. HUDCO Regional Office-Mumbai reserves the right to terminate the contract if the services are
found unsatisfactory and the decision of HUDCO in this regard shall be final.
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22. HUDCO Regional Office-Mumbai reserves the right to accept or reject any or all the quotations
without assigning any reason.
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23. All matters of dispute arising out of this, if any, shall be subject to courts of Mumbai
Jurisdiction only.
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The tender document has been prepared in both English & Hindi. In the event of ambiguity or conflict
between the two versions, the English language version will be used for final interpretation in connection

with these documents as may be required by HUDCO.

Thanking you,



AT STTed
q. US4, (3715, <)

IJaU®h : SW b 2Y T
Encl : As above.



ANNEXURE-I

Quotation for Comprehensive Annual Maintenance Contract for Air-Conditioners

at Hudco, Mumbai Regional Office

TECHNICAL BID
(To be submitted in separate sealed envelope)

Name of the Agency/Party
&
Address:

Tel./Mobile/Fax/E-Mail etc.

Contact Person :
Tel/Mobile No.

Date/Year of Establishment : .......

(Proprietorship, Partnership, Pvt. Limited Company, others)

Registration No./Registering Authority if any
(enclose copy)

GST No. (enclose copy) GST return copy

PAN No. (enclose copy)

Nos. of years experience in the field.

| N| O O

Whether Agency/Bidders has been undertaking
similar jobs for minimum 3 years.

Nos. of Technical person/manpower etc.

10

a) Whether Registered under MSME (Yes/No)
(if yes please provide the details)

b) Whether belongs to SC/ST (Yes/No)
(if yes please provide the details)

c) Whether Women Entrepreneurs (Yes/No)
(if yes please provide the proof)

11

List of client, Performance Certificate if any
(separate sheet can be used if needed)

12

Any other information

Date :

Signature :
Name of the Agency/Party :

Seal :




ANNEXURE-II

Quotation for Comprehensive Annual Maintenance Contract for Air-Conditioners

at Hudco, Mumbai Regional Office

FINANCIAL BID

(To be submitted in separate sealed envelope)

Particulars of Comprehensive Annual Maintenance of Air

Conditioners

Sr. Model
No.

Unit/
Quantity

Rate

Taxes
etc.

Total
(Rs.)

1 | Window AC(Model : Vertis Elegant) 1.5 Ton (Make : Voltas)
Date of Purchase : 14/03/2012

2

2 | Window AC(Model : 125 DY) 1.0 Ton (Make : Voltas) ......
Window AC(Model : 125 DY) 1.5 Ton (Make : Voltas) ......
Date of Purchase : 25/03/2017

3 | Split AC (Model : 245 ZYB) 2.0 Ton (5 Star) ...
Make : Voltas

Date of Purchase : 30/03/2017

4 | Window AC(Model : 125 DY) (Delux) 5 Star 1.0 Ton (Make :Voltas)

Window AC(Model : 185 LY) (Luxury) 1.5 Ton
(Make : VOIas) ......oovvviiiieeiiiicee e

Date of Purchase : 26/02/2018

5 | Window AC (Model : 185 DZA (R32) 1.5 Ton
(Make : Voltas)
Date of Purchase : 28/01/2021

17

Grand Total ......

No. of preventive services ....................

Which parts not covered under comprehensive AMC ........
Maximum time required to attend complaint ...........

Other terms & conditions including taxes efc. ..........

Any other service/specifications ..............

I o

Date :

Signature :

Name of the Agency/Party :

Seal :




ANNEXURE — 111

Bid Security Declaration Form
Date: Tender No.
To  (insert complete name and address of the purchaser)

I/We. The undersigned, declare that:

I/We understand that, according to your conditions, bids must be supported by a Bid
Securing Declaration.

I/We accept that I/We may be disqualified from bidding for any contract with you for
a period of one year from the date of notification if I am /We are in a breach of any

obligation under the bid conditions, because I/We

a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid
during the

Period of bid validity specified in the form of Bid; or

b) having been notified of the acceptance of our Bid by the purchaser during the period of
bid validity

(i) fail or reuse to execute the contract, if required, or

(i) fail or refuse to furnish the Performance Security, in accordance with the Instructions
to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if | am/we are not
the successful Bidder, upon the earlier of (i) the receipt of your notification of the

name of the successful Bidder; or (ii) thirty days after the expiration of the validity of

my/our Bid.
Signed: (signature of person whose name and capacity are shown) in the capacity of

(insert legal capacity of person signing the Bid Securing Declaration)

Name: (insert complete name of person signing the Bid Securing Declaration)

Duly authorized to sign the bid for an on behalf of (insert complete name of Bidder)
Dated on day of (insert date of signing)
Corporate Seal (where appropriate)

(Note : In case of a Joint Venture, the Bid Securing Declaration must be in the name of
all partners to the Joint Venture that submits the bid)



